State of California—Health and Human Services Agency Department of Developmental Services

RIGHTS OF INDIVIDUALS WITH DEVELOPMENTAL DISABILITIES
DSP 304 (English) (Rev. 1/2000)

Each person residing or receiving services in this facility has the following rights:

1. To wear his/her own clothes, to keep and use his/her own personal possessions including his/her toilet articles, and to keep and be allowed
to spend a reasonable sum of his/her own money for canteen expenses and small purchases.

2. To have access to individual storage space for his/her private use.

3. To see visitors each day.

4.  To have reasonable access to telephones, both to make and receive confidential calls.

5. To have ready access to letter writing materials, including stamps, and to mail and receive unopened correspondence.
6. To refuse electroconvulsive therapy.

7.  To refuse behavior modification techniques which cause pain or trauma.

8.  To refuse psychosurgery.

9.  Other rights, as specified by regulations (see e.g., Titles 17 and 22, California Code of Regulations).

Pursuant to Title 17, California Code of Regulations, Section 50530, the professional person in charge of the facility or his/her designee may for
good cause deny a person any of the rights above under (1) through (5), inclusive.

If you believe that there was not a good reason for denying one of your rights, you may call the local clients' rights advocate who must respond
to your complaint.

Name of Advocate Address/Location of Office Telephone

Kimberlee Candela 1280 E. 9th Street, Ste. E, Chico, CA 95926 (530) 345-4113

It is the advocate's responsibility to investigate and resolve your complaint to your satisfaction. If the advocate is unable to do so, the complaint must
be referred by the advocate to the developmental center or regional center director. After that, if the problem is still not resolved, it must be referred
to the Office of Human Rights, State Department of Developmental Services.

Address/Phone # of Area Board: Office of Human Rights Address/Phone # of Regional Center:
1367 East Lassen Avenue, Suite B-3 Department of Developmental Services 1900 Churn Creek Rd. Ste. 319
Chico, California 95926 éalﬁf‘?&'ftfég? 95814 Redding, California 96002
(530) 895-4027 TDD: (916) 654-2054 (530) 222-4791

This Notice must be posted, as well as distributed to each person with a developmental disability receiving services in any developmental center, licensed
community care or health facility.

In addition to the above rights, persons with developmental disabilities also have the following rights:

1. A right to treatment and habilitation services and supports in the least restrictive environment. Treatment and habilitation services and
supports should foster the developmental potential of the person and be directed toward the achievement of the most independent,
productive, and normal lives possible. Such services shall protect the personal liberty of the individual and shall be provided with the least
restrictive conditions necessary to achieve the purposes of the treatment, services or supports.

2. Arright to dignity, privacy, and humane care.

3. Arright to participate in an appropriate program of publicly supported education, regardless of degree of disability.

4. Aright to prompt medical care and treatment.

5.  Arright to religious freedom and practice.

6.  Aright to social interaction and participation in community activities.

7. Aright to physical exercise and recreational opportunities.

8.  Aright to be free from harm, including unnecessary physical restraint, or isolation, excessive medication, abuse, or neglect.

9.  Avrright to be free from hazardous procedures.

10. A right to make choices in their own lives, including, but not limited to, where and with whom they live, their relationships with people

in their community, the way they spend their time including education, employment, and leisure, and pursuit of their personal future, and
program planning and implementation.

Resident/Resident Representative Signature Date

NOTE: Authority Cited: Sections 4502, 4503, and 4731, Welfare and Institutions Code



